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'HSXLV�SOXV�GH����DQV��OD�&)(�&*&�D�WRXMRXUV�pWp�XQ�V\QGLFDW�UpIRUPLVWH��GqV�
O·LQVWDQW�TX·LO�V·DJLVVDLW�GH�FRQGXLUH��DYHF�G·DXWUHV�� OHV�pYROXWLRQV�QpFHVVDLUHV�
SRXU FRQMXJXHU�OH�SURJUqV VRFLDO�DYHF�OHV�pYROXWLRQV�GH�OD�VRFLpWp�

/D�&)(�&*&�HVW�DXMRXUG·KXL� WHOOH�TX·HOOH�D� WRXMRXUV�pWp� �� OLEUH�� DSROLWLTXH�HW�
LQGpSHQGDQWH��FULWLTXH�HW�FRQVWUXFWLYH��UpDOLVWH�HW�LQYHQWLYH��/D�IRUFH�GH�QRWUH�
RUJDQLVDWLRQ� WLHQW� GDQV� VD� FDSDFLWp j� FDSWHU� O·HVVHQWLHO� GH� OD� UpDOLWp� GHV�
VLWXDWLRQV�GH�WUDYDLO�HW�OD�IRUPXODWLRQ�GH�VHV�UHYHQGLFDWLRQV�YHUV�XQ�REMHFWLI�
GH�SURJUqV�SDUWDJp��/D�YRORQWp�GH�OD�&)(�&*&�j�SDUWLFLSHU�DX�GLDORJXH�VRFLDO�
TXL�DQWLFLSH�HW�DFFRPSDJQH�WRXWH�UpIRUPH�QH�IDLEOLW�SDV��

0DLV�QRXV�UHVWRQV�GpWHUPLQpV�j�QH�SDV�ODLVVHU�OH�*RXYHUQHPHQW�UHPHWWUH�HQ�
FDXVH�OD�IRQFWLRQ�SXEOLTXH��OHV�VHUYLFHV�SXEOLFV��OH�PRGqOH�VRFLDO�j�OD�IUDQoDLVH�
IRQGp�VXU�O·pJDOLWp��OD�WUDQVSDUHQFH�HW�OD�VROLGDULWp�

1RXV�UHVWRQV�GpWHUPLQpV�j�rWUH�DX[�F{WpV�HW�j�UHSUpVHQWHU� WRXV� OHV�DJHQWV�
SXEOLFV�

1RXV�VRPPHV�ILHUV�G·rWUH�DJHQWV�SXEOLFV�HW�G·rWUH�DX�VHUYLFH�GHV�XVDJHUV�GHV�
VHUYLFHV�SXEOLFV��GDQV�OHV�WURLV�YHUVDQWV�GH�OD�IRQFWLRQ�SXEOLTXH�

&RQWUDLUHPHQW DX[� LGpHV� UHoXHV� HW� PDOKHXUHXVHPHQW� YpKLFXOpHV� SDU� OH�
*RXYHUQHPHQW��OH�VWDWXW�GH�OD�IRQFWLRQ�SXEOLTXH�Q·HVW�SDV�XQ�FDUFDQ ��DYHF�SOXV�
GH�����PRGLILFDWLRQV�OpJLVODWLYHV�HW�SOXV�GH�����PRGLILFDWLRQV�UpJOHPHQWDLUHV�
GHSXLV�������OH�VWDWXW�GH�OD�IRQFWLRQ�SXEOLTXH�PRQWUH�TX·LO�VDLW�IDLW�SUHXYH�GH�
VRXSOHVVH��/RLQ�G·rWUH�PRQROLWKLTXH��LO�VH�UpIRUPH�HQ�SHUPDQHQFH�HW�V·DGDSWH�
DX� GpYHORSSHPHQW� GX� SD\V�� DX[� VSpFLILFLWpV� GHV� �� YHUVDQWV� GH� OD� IRQFWLRQ�
SXEOLTXH�HW�j�O·pYROXWLRQ�GH�OD�VRFLpWp��&·HVW�XQ�VWDWXW�SUDJPDWLTXH� pTXLOLEUp��
TXL� FRQVWLWXH� XQH� JDUDQWLH� SRXU� OHV� DJHQWV� PDLV� DXVVL� SRXU� OHV� XVDJHUV� GHV�
VHUYLFHV�SXEOLFV�
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x *DUDQWLU OHV SULQFLSHV�TXL�IRQGHQW� OD�IRQFWLRQ�SXEOLTXH�HW� OHV�VHUYLFHV�
SXEOLFV� j� OD� IUDQoDLVH� �LQWpUrW� JpQpUDO�� DFFHVVLELOLWp�� JUDWXLWp��
XQLYHUVDOLWp�� VROLGDULWp�� QHXWUDOLWp� LQGpSHQGDQFH�� LPSDUWLDOLWp�� pJDOLWp�
GH�WUDLWHPHQW��SUR[LPLWp� �

x *DUDQWLU� O·XQLFLWp� GH� OD� IRQFWLRQ� SXEOLTXH� WRXW� HQ� UHFRQQDLVVDQW� OHV�
VSpFLILFLWpV�GHV���YHUVDQWV�GH�OD�IRQFWLRQ�SXEOLTXH ��

x &RQIRUWHU�OHV�JDUDQWLHV�RIIHUWHV�SDU�OH�VWDWXW�GH�OD�IRQFWLRQ�SXEOLTXH�
�UHFUXWHPHQW� VXU� FRQFRXUV�� pJDOLWp�GH� WUDLWHPHQW�GHV� DJHQWV� SXEOLFV��
GLVWLQFWLRQ�GX�JUDGH�HW�GH�O·HPSORL��GpURXOHPHQW�VWDWXWDLUH�GHV�FDUULqUHV�
«� �

x 0DLQWHQLU OH PRGH�GH�FDOFXO�DFWXHO�GH�OD�UpPXQpUDWLRQ��SDU�UpIpUHQFH�j�
XQ�SRLQW�G·LQGLFH�FRPPXQ�DX[�WURLV�YHUVDQWV�GH�OD�IRQFWLRQ�SXEOLTXH �

x 5pDIILUPHU� HW� UHQGUH� HIIHFWLI� OH� SULQFLSH� FRQVWLWXWLRQQHO� GH�
SDUWLFLSDWLRQ� GHV� DJHQWV� SXEOLFV� SDU� O·LQWHUPpGLDLUH� GH� UHSUpVHQWDQWV�
pOXV �

x 5HFRQQDvWUH�� FRQIRUWHU� HW� UHQIRUFHU� OH� U{OH� HW� OD� SODFH� GHV�
UHSUpVHQWDQWV� GHV� SHUVRQQHOV�� QRWDPPHQW� DX� VHLQ� GHV� LQVWDQFHV� GH�
FRQFHUWDWLRQ��&&)3��FRQVHLOV�VXSpULHXUV��&$3��&&3��&7�HW�&+6&7�GDQV�
OHXU�DUFKLWHFWXUH�DFWXHOOH �

x 0HWWUH�HQ�DYDQW� OD�SOXV�YDOXH�GX�SDULWDULVPH�GDQV� OD�VpFXULVDWLRQ�GHV�
SDUFRXUV� SURIHVVLRQQHOV� �&$3�� &&3�� HW� GDQV� OD� VpFXULVDWLRQ� GH�
O·RUJDQLVDWLRQ HW�GX IRQFWLRQQHPHQW GHV�VHUYLFHV�DLQVL�TXH�GHV�FRQGLWLRQV�
GH�WUDYDLO�GHV�DJHQWV�SXEOLFV��&7��&+6&7� �

x *DUDQWLU� OH� SOXUDOLVPH� HW� OD GLYHUVLWp� GH� OD� UHSUpVHQWDWLRQ� V\QGLFDOH��
GRQQHU�DX[�UHSUpVHQWDQWV�GHV�SHUVRQQHOV�GH�YpULWDEOHV�PR\HQV��UHQGUH�
FRQFUqWH�OD�YDORULVDWLRQ�GH�O·HQJDJHPHQW�V\QGLFDO �

x 3UpVHUYHU� OHV� OLEHUWpV� LQGLYLGXHOOHV� GHV� DJHQWV� SXEOLFV� �HQ� UpSRQVH�
QRWDPPHQW�j� OD�SROLWLTXH G·H[FHSWLRQ�GX�JRXYHUQHPHQW��TXL�D�FUpp�XQH�
FRPPLVVLRQ�H[RUELWDQWH�GX�GURLW� FRPPXQ�SRXU� VDQFWLRQQHU� OHV� DJHQWV�
SXEOLFV� GRQW� OH� FRPSRUWHPHQW� SULYp� QH� VHUDLW� SDV� FRPSDWLEOH� DYHF�
O·H[HUFLFH�GH�OHXUV�IRQFWLRQV���

x /XWWHU�FRQWUH�WRXWHV�OHV�IRUPHV�GH�GLVFULPLQDWLRQV�DX�VHLQ�GH�OD�IRQFWLRQ�
SXEOLTXH �

x 3RXUVXLYUH� OD� FRQTXrWH� GH� O·pJDOLWp� SURIHVVLRQQHOOH �� pTXLOLEUHU� OHV�
VDODLUHV��GpSDVVHU�OH�SODIRQG�GH�YHUUH��IDFLOLWHU�OD�FRQFLOLDWLRQ�GHV�WHPSV�
GH�YLH�SURIHVVLRQQHOOH�HW�SHUVRQQHOOH �
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x /XWWHU� FRQWUH� OD� SUpFDULVDWLRQ� GHV� DJHQWV� FRQWUDFWXHOV�� PHWWUH� HQ�
±XYUH�XQ�SODQ�DPELWLHX[�GH�WLWXODULVDWLRQ�GHV�DJHQWV�FRQWUDFWXHOV��OHXU�
JDUDQWLU�XQ�UpHO�GpURXOHPHQW�GH�FDUULqUH�HW�XQH�pYROXWLRQ�UpJXOLqUH�GH�
OHXU�UpPXQpUDWLRQ��UHFRQQDvWUH�OHXU�SODFH�HW�OHXU�U{OH�GDQV�OD�IRQFWLRQ�
SXEOLTXH��VDQFWLRQQHU�OH�UHFRXUV�DEXVLI�DX[�FRQWUDWV�FRXUWV �

x 5HQGUH� OHV� PpWLHUV� GH� OD� IRQFWLRQ� SXEOLTXH� DWWUDFWLIV� FRQVDFUHU� XQ�
EXGJHW� FRQVpTXHQW� LQGLVSHQVDEOH� j� OD� FRPPXQLFDWLRQ� VXU� OHV�
UHFUXWHPHQWV� HW� PHWWUH� HQ� ±XYUH� SDUWRXW� OD� UpJLRQDOLVDWLRQ� GHV�
FRQFRXUV HW GHV�PRELOLWpV�� GpYHORSSHU� OD�PRELOLWp� DX� VHLQ�GHV�EDVVLQV�
G·HPSORLV �

x ,QFLWHU�OHV�HPSOR\HXUV�SXEOLFV�j�DYRLU�GHV�SODQV�GH�IRUPDWLRQ�DPELWLHX[�
HQ�IDYHXU�GHV�DJHQWV�SXEOLFV �

x )OXLGLILHU HW�FRQVWUXLUH�GH�YpULWDEOHV SDUFRXUV�SURIHVVLRQQHOV�� UHQGUH�
OHV�DJHQWV�SXEOLFV�DFWHXUV�GH�OHXU�SDUFRXUV�SURIHVVLRQQHOV��JDUDQWLU�OD�
PRELOLWp�FKRLVLH �

x 9DORULVHU�OHV�RXWLOV�IDLVDQW�GH�O·DJHQW�SXEOLF�XQ�DFWHXU�GH�VRQ�pYROXWLRQ�
SURIHVVLRQQHOOH ��JpQpUDOLVDWLRQ�HW�SURIHVVLRQQDOLVDWLRQ�GHV�FRQVHLOOHUV�
PRELOLWp� FDUULqUH�� SODQ� GH� FRPPXQLFDWLRQ� DPELWLHX[� VXU� OHV� FRPSWHV�
SHUVRQQHOV� GH� IRUPDWLRQ� ² &3)� ² HW� VXU� OHV� ELODQV� GH� FRPSpWHQFHV��
JpQpUDOLVDWLRQ�GHV�HQWUHWLHQV�G·pYDOXDWLRQ��GH�IRUPDWLRQ�HW�GH�FDUULqUH �

x 0HWWUH�HQ�±XYUH�XQ�SODQ�GH�UHTXDOLILFDWLRQ�GX�GpURXOHPHQW�GH�FDUULqUH�
GHV�DJHQWV�SXEOLFV�HQ�IRQFWLRQ�GH�OHXUV�FRPSpWHQFHV�HW�GHV�pYROXWLRQV�
GHV�VWDWXWV�SRXU�OHV�FDWpJRULHV�&��%��$ HW�$��

x )DLUH�FRQQDvWUH�OD�SpQLELOLWp�DX�WUDYDLO�

3285�/$�'()(16(�'8�32892,5�'·$&+$7 '(6�$*(176�38%/,&6

x 0DLQWHQLU� HW� JDUDQWLU� OHV SULQFLSHV� DFWXHOV� GH� OD� UpPXQpUDWLRQ� GHV�
DJHQWV�SXEOLFV��FRPSDUDELOLWp��pJDOLWp�GH�WUDLWHPHQW�«� �

x $XJPHQWHU OH SRXYRLU� G·DFKDW� GHV� DJHQWV� SXEOLFV�� FRQIRUPpPHQW� DX[�
HQJDJHPHQWV�GH�FDPSDJQH�G·(PPDQXHO�0DFURQ �

x 'pJHOHU HW�UHYDORULVHU UpJXOLqUHPHQW OD�YDOHXU�GX�SRLQW�G·LQGLFH �
x &RPSHQVHU�GH�IDoRQ LQGLFLDLUH�HW�SpUHQQH�OD�KDXVVH�GH�OD�&6*��
x &RPSHQVHU OD�KDXVVH�DQQXHOOH�GHV�FRWLVDWLRQV�UHWUDLWH �
x 0HWWUH HQ�±XYUH�HIIHFWLYHPHQW�O·LQWpJUDOLWp�GH 33&5� �
x 3RXUVXLYUH XQH SROLWLTXH�GH�WUDQVIHUW�SULPHV�SRLQWV�SOXV�DPELWLHXVH �
x 0HWWUH� HQ� SODFH� GHV FRPSOpPHQWV� GH� UpPXQpUDWLRQ� SRXU� OHV� DJHQWV�

SXEOLFV�DIIHFWpV�GDQV�GHV�]RQHV�VHQVLEOHV�RX�GDQV�GHV�WHUULWRLUHV�SHX�
DWWUDFWLIV �
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x 5HYDORULVHU OHV� LQGHPQLWpV�GH�UpVLGHQFH� SUHQGUH HQ�FRPSWH�OD�UpDOLWp�
GHV�WHUULWRLUHV�HW�GX�FR�W�GH�OD�YLH ��

x 5HPERXUVHU LQWpJUDOHPHQW OHV�IUDLV�GH�GpSODFHPHQW�UpHOOHPHQW�H[SRVpV�
SDU�OHV�DJHQWV SXEOLFV��VDQV�UHVWH�j�FKDUJH ��GpYHORSSHU�HW�SULYLOpJLHU OD�
SULVH�HQ�FKDUJH�GLUHFWH�GHV�IUDLV�GH�GpSODFHPHQW��VDQV�DYDQFH�SDU�OHV
DJHQWV�SXEOLFV�

3285�81(�)21&7,21�38%/,48(�3/86�+80$,1(�(7�,1&/86,9( �

x 0HWWUH� HQ� SODFH� XQH� SURWHFWLRQ� VRFLDOH� FRPSOpPHQWDLUH� HQ� IDYHXU� GH�
WRXV�OHV�DJHQWV�SXEOLFV��DYHF�FRQWULEXWLRQ�GHV�HPSOR\HXUV�SXEOLFV �

x 'pYHORSSHU�OD�TXDOLWp�GH�YLH�DX�WUDYDLO�HW�DPpOLRUHU� OD�FRQFLOLDWLRQ�GHV�
WHPSV�GH�YLH�SHUVRQQHOV�HW SURIHVVLRQQHOV �

x 'pYHORSSHU�OHV�HVSDFHV�GH�GLVFXVVLRQ��RXWLO�HVVHQWLHO�j�OD�GpILQLWLRQ�GH�OD�
TXDOLWp�GH�YLH�DX�WUDYDLO �

x *DUDQWLU�OH�GURLW�j�OD�VDQWp�HW�DX�UHSRV�GHV�DJHQWV�SXEOLFV��V·RSSRVHU�DX�
IUDFWLRQQHPHQW�GHV�WHPSV�GH�UHSRV �

x 7RLOHWWHU� OHV� DFFRUGV� VXU� OH� WHPSV� GH� WUDYDLO� SRXU� WHQLU� FRPSWH� GHV�
pYROXWLRQV�GX�FRQWH[WH�SURIHVVLRQQHO �

x 5HQGUH�HIIHFWLI�OH�GURLW�j�OD�GpFRQQH[LRQ �
x 'pYHORSSHU�HW�HQFDGUHU�OH�UHFRXUV�DX�WpOpWUDYDLO ��RXYHUWXUH�SOXV�ODUJH�

GH�FHWWH�PHVXUH�HQFRUH�FRQILGHQWLHOOH�SRXU�GH�QRPEUHX[�DJHQWV �
x )DYRULVHU�XQH�PHLOOHXUH�LQGHPQLVDWLRQ�GX�FRQJp�SDUHQWDO �
x 5HFRQQDLWUH� OH� V\QGURPH� G·pSXLVHPHQW� SURIHVVLRQQHO� FRPPH� PDODGLH�

SURIHVVLRQQHOOH �
x 3UpYHQLU�HW�DFFRPSDJQHU�OHV�YLFWLPHV�G·pSXLVHPHQW�SURIHVVLRQQHO �
x 0DLQWHQLU�GDQV�O·HPSORL�OHV�DJHQWV�GpWUXLWV�SV\FKLTXHPHQW�SDU�OH�WUDYDLO �
x 3UHQGUH�HQ�FRPSWH�OD�SpQLELOLWp�SV\FKLTXH �
x )DFLOLWHU�OD�UHFRQQDLVVDQFH�GH�O·RULJLQH�SURIHVVLRQQHOOH�GHV�SDWKRORJLHV�

SV\FKLTXHV�OLpHV�DX�WUDYDLO �
x 3HUPHWWUH� O·DFFqV GHV� WUDYDLOOHXUV� KDQGLFDSpV� DX[� GLVSRVLWLRQV�

VWDWXWDLUHV JpQpUDOHV�VXU�OHV�FRQJpV�PDODGLH��&/0�HW�&/'�QRWDPPHQW� �
x 5HQIRUFHU OHV� GURLWV� VWDWXWDLUHV� GHV� DJHQWV� HQ� PDWLqUH� GH� VDQWp�

�PpGHFLQH�VWDWXWDLUH�HW�GH�SUpYHQWLRQ� �
x *DUDQWLU�OH�PDLQWLHQ�GDQV�O·HPSORL�GHV�DJHQWV�SXEOLFV�TXL�UHQFRQWUHQW�GHV�

SUREOqPHV� GH� VDQWp HW�RX� GH� KDQGLFDS�� GpYHORSSHU� XQH� SROLWLTXH�
DPELWLHXVH�G·DPpQDJHPHQW�GHV�SRVWHV�GH�WUDYDLO �

x 0DLQWHQLU HW�FRQVROLGHU�OHV�PR\HQV GX�),3+)3 ��SULVHV�HQ�FKDUJH��DLGH�j�
OD�IRUPDWLRQ�DX�SRVWH�GH�WUDYDLO��ILQDQFHPHQWV « �
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x 0DLQWHQLU� OHV� GHX[� IRQGV�$JHILSK� �VHFWHXU� SULYp�� HW� )LSKIS� �VHFWHXU�
SXEOLF��� DYHF� OHXUV� JRXYHUQDQFHV� HW� DFWLRQV� DX� TXRWLGLHQ� SRXU� OD�
FRPSHQVDWLRQ�GX�KDQGLFDS��SRXU�OH�PDLQWLHQ�HQ�HPSORL�GHV�SHUVRQQHV�HQ�
VLWXDWLRQ�GH�KDQGLFDS�VRXV�UpVHUYH�GHV�DSWLWXGHV�PpGLFDOHV�HW�SRXU�OH�
UHFUXWHPHQW�GHV�SHUVRQQHV�HQ�VLWXDWLRQ�GH�KDQGLFDS��

x 5HFRQQDLWUH�OH�VWDWXW�G·DLGDQW�HW GH�SURFKH�DLGDQW��
x %kWLU� XQH� SROLWLTXH� YRORQWDULVWH� j� GHVWLQDWLRQ� GHV� DLGDQWV�� XQLILHU OHV�

GLIIpUHQWV�FRQJpV�H[LVWDQWV �
x 5HQIRUFHU� O·DFFRPSDJQHPHQW� GHV� DJHQWV� SXEOLFV� DLGDQWV� RX� SURFKHV�

DLGDQWV�G·HQIDQWV�RX�GH�SHUVRQQHV�PDODGHV�RX�HQ�VLWXDWLRQ�GH�KDQGLFDS ��

3285�81(�$&7,21�62&,$/(�5(1)25&((�(7�$0%,7,(86( �

x &RQWULEXHU�j�O·DPpOLRUDWLRQ�GLIIpUpH�GX�SRXYRLU�G·DFKDW�GHV�DJHQWV �
x ,QVWDXUHU XQ�FRPLWp�G·HQWUHSULVH�j�O·LGHQWLTXH�GH�FH�TXL�VH�SUDWLTXH�GDQV�

OH� VHFWHXU� SULYp� DYHF� XQ� EXGJHW� pWDEOL� HQ� SRXUFHQWDJH� GH� OD� PDVVH�
VDODULDOH�� SRXU� O·DFWLRQ� VRFLDOH�� OD� SDUWLFLSDWLRQ� DX� ILQDQFHPHQW� GHV�
PXWXHOOHV�«

x 5HYHQGLTXHU�O·H[SDQVLRQ�GH�O·DFWLRQ�VRFLDOH HQ�GpYHORSSDQW�GH�QRXYHOOHV�
PHVXUHV�GDQV�OH�EXW�G·DPpOLRUHU�OHV�FRQGLWLRQV�GH�YLH�GHV�DJHQWV�HW�GH�
OHXUV�IDPLOOHV�PDLV�VXUWRXW�HQ�UpSRQGDQW�DX[�EHVRLQV�UpHOV��ORJHPHQW��
HQIDQFH ��FUqFKHV��SUrWV�pWXGHV��UHVWDXUDWLRQ��FRPPXQLFDWLRQ«� �

x 6H� EDWWUH� SRXU� XQH� SROLWLTXH� DPELWLHXVH� G·DLGH� DX� ORJHPHQW� RX� GH�
SURSRVLWLRQ�GH�ORJHPHQWV�GpFHQWV��TXL�SUpVHUYH�OD�VpFXULWp��OD�VDQWp�HW�
OHV� FRQGLWLRQV� GH� YLH� SDLVLEOH� GHV� DJHQWV� SXEOLFV�� DYHF� XQ� IRFXV�
SDUWLFXOLHU�VXU�OHV�SULPR�DUULYDQWV�GDQV�OD�)RQFWLRQ�3XEOLTXH �

x 'pQRQFHU�OD SROLWLTXH�EXGJpWDLUH�DFWXHOOH�TXL�YLVH�j�UpGXLUH�OHV�EXGJHWV��
VDQV� FRPSWHU� OD� VRXV�FRQVRPPDWLRQ� SHUSpWXHOOH� TXDVL� RUJDQLVpH� GHV�
FUpGLWV�G·DFWLRQ�VRFLDOH �

x 6ROOLFLWHU�GHV�PR\HQV�EXGJpWDLUHV�FDOFXOpV�DX�SURUDWD�GH�O·HQVHPEOH�GHV�
EpQpILFLDLUHV�SRWHQWLHOV��WLWXODLUHV��VWDJLDLUHV��DSSUHQWLV��UHWUDLWpV�«� �

x ,QWHUSHOOHU�HW�FRQYDLQFUH�O·DGPLQLVWUDWLRQ�TXH�O·DFWLRQ�VRFLDOH�UpSRQG�j�
XQ�YpULWDEOH�EHVRLQ�GHV�DJHQWV�DFWLIV�HW�UHWUDLWpV �

x (QFRXUDJHU� O·HPSOR\HXU� j� XQH� YpULWDEOH� SULVH� GH� FRQVFLHQFH� GH�
O·LPSRUWDQFH�GH�O·DFWLRQ�VRFLDOH��

x 5DSSHOHU� UpJXOLqUHPHQW� j� O·DGPLQLVWUDWLRQ� TXH� QRXV� QH� SRXYRQV� SDV�
HQWHQGUH�TXH�O·DFWLRQ�VRFLDOH�HVW�XQ�pOpPHQW�GH�UpPXQpUDWLRQ �
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x (WUH� DWWDFKpH� j� XQH� DFWLRQ� VRFLDOH� LQWHUPLQLVWpULHOOH�� j� VRQ� ERQ�
IRQFWLRQQHPHQW� HQ� &,$6� HW� HQ�65,$6� GDQV� XQ� FRQWH[WH� GH� UpIRUPH�
WHUULWRULDOH�TXL�pORLJQH�GX�WHUUDLQ��GH�OD�SUR[LPLWp�GHV�PHPEUHV�TXL�\�
VLqJHQW�HW�OD�GpIHQGHQW�

3285�81(�5()250(�'(6�5(75$,7(6�48,�6$89(*$5'(�/(6�
)21'(0(176�'8�6<67(0(�'(6�5(75$,7(6 �

x &RQVHUYHU�XQ�UpJLPH�DYDQW�WRXW�FRQWULEXWLI�DYHF�XQH�SDUW�GH�VROLGDULWp �
x 0DLQWHQLU�OHV�V\VWqPHV�DFWXHOV�GH�UHWUDLWH�GDQV�OD�IRQFWLRQ�SXEOLTXH �
x 0DLQWHQLU�HW�GpYHORSSHU�OHV�FDWpJRULHV�DFWLYHV��SRXU�WHQLU�FRPSWH�GH�OD�

SpQLELOLWp �
x 5HQGUH�OHV�FRQGLWLRQV�G·DFFqV�DX�WDX[�SOHLQ�SOXV�pTXLWDEOHV �
x 0DLQWHQLU�OH�V\VWqPH�GHV�SHQVLRQV�GH�UpYHUVLRQ �
x )DYRULVHU�OH�FXPXO�HPSORL�UHWUDLWH�SRXU�OHV�EpQpILFLDLUHV�GH�SHQVLRQV�GH�

UpYHUVLRQ �
x )DFLOLWHU�O·DFFqV�j�XQH�FRPSOpPHQWDLUH�VDQWp�SRXU�OHV�UHWUDLWpV �
x 5HYDORULVHU� UpJXOLqUHPHQW� OH� PRQWDQW� GHV� SHQVLRQV� GH� UHWUDLWH� SRXU�

JDUDQWLU�OH�SRXYRLU�G·DFKDW�GHV�UHWUDLWpV�GH�OD�IRQFWLRQ�SXEOLTXH�


